APPENDIX
GLOSSARY
Services of general interest (Sgi)
Source: http://europa.eu/scadplus/glossary/general_interest_services_en.htm
"General-interest services" are services considered to be in the general interest by the public authorities and
accordingly subjected to specific public-service obligations. They include non-market services (e.g. compulsory education, social protection), obligations of the State (e.g. security and justice) and services of general
economic interest (e.g. energy and communications). Article 86 of the Treaty (former Article 90) does not
apply to the first two categories (non-market services and state obligations).
Services of general economic interest (Sgei)
Source: http://europa.eu/scadplus/glossary/services_general_economic_interest_en.htm
Services of general economic interest are commercial services of general economic utility, on which the
public authorities therefore impose specific public-service obligations (Article 86 of the EC Treaty, formerly
Article 90). Transport, energy and communications services are prime examples.
non economic services of general interest (neSgi)
Source: COM(2007) 725 final
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2007:0725:FIN:EN:html
These services, for instance traditional state prerogatives such as police, justice and statutory social security
schemes are not subject to specific EU legislation, nor are they covered by the internal market and competition rules of the Treaty. Some aspects of the organisation of these services may be subject to other rules of
the Treaty, such as the principle of non-discrimination.
Social services of general interest (SSgi)
Source: COM(2006) 177 final
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2006:0177:FIN:EN:HTML
In addition to health services, education and training, although they are services of general interest with a
clear social function, which are not covered by this communication, we find two main categories of social
services:

01. statutory and complementary social security schemes, organised in various ways (mutual or
occupational organisations), covering the main risks of life, such as those linked to health, ageing,
occupational accidents, unemployment, retirement and disability;

02. other essential services provided directly to the person. These services that play a preventive
and social cohesion role consist of customised assistance to facilitate social inclusion and safeguard
fundamental rights. They comprise, first of all, assistance for persons faced by personal challenges or
crises (such as debt, unemployment, drug addition or family breakdown). Secondly, they include activities to ensure that the persons concerned are able to completely reintegrate into society (rehabilitation, language training for immigrants) and, in particular, the labour market (occupational training and
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reintegration). These services complement and support the role of families in caring for the youngest
and oldest members of society in particular. Thirdly, these services include activities to integrate persons with long-term health or disability problems. Fourthly, they also include social housing, providing
housing for disadvantaged citizens or socially less advantaged groups. Certain services can obviously
include all of these four dimensions.
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